PCKOM@HI{&HI/II/I POCHOTD66H3I[30D3 IIPpHU COBCPLHICHUH IMMOKVYIIOK I'paXJaHaMK
4CpC3 MHTCPHCT.

OCOOECHHOCTBIO PO3HUYHBIX HWHTEPHET-NIPOAAX SIBISIETCS TO, YTO Yy
MOKYIIAaTeNII OTCYTCTBYET BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS C
TOBAPOM B MOMEHT IpPUHATUS pElIEHUs O MNOKynke. Takasg cxema TOProBiv
onpezenena cT. 497 'K P®. OtHomieHus e ¢ MOKynaTeIsIMU HHTEPHET-Mara3uHa
perynupytorces [loctanosnenuem IlpaButensctBa PD ot 27 centsiops 2007 r. Ne
612 «O06 yTBep)ACHUH MPABWI TPOJAKH TOBAPOB ITUCTAHIIMOHHBIM CIIOCOOOM» H
cT. 26.1 3akona P® «O 3amure npaB noTpedUTenein».

OmudKHU caMoro nNoKymnareJis:

Camoil 4YacTO BCTpPEYAIOMIEHCA NPUYMHOM pPa30vyapoBAHUS B WHTEPHET-
MOKYTIKax, KaK HU CTPAaHHO, SIBJSIOTCS OLIMOKM caMoro nokynatesns. Yaiie Bcero
3TO OBIBAaCT CBSI3aHO JMOO C HEAOCTATOYHBIMU 3HAHUSIMU TIOKyIaTens o0
OCOOEHHOCTSIX 3aKa3bIBAEMOIr0 TOBapa, JM00 ¢ OaHATHLHONW HEBHUMATEIHLHOCTHIO U
MOCTICIITHOCTHIO MTPH 0(hOPMIICHIH 3aKa3a.

Hampumep, ecnm pedb MAET O MOKYNKE OACKIBl MM OO0YBH, KyIUICHHAs
BElIb MOXET MPOCTO HE MOJOUTH — 1O pa3mepy, gacony u T. 1. K cuactsio, 3Ta
npoOsiemMa OOBIUHO JIEr4e BCEro pemniaeTcsi. BeposSTHOCTh TakoW OMIMOKA TeM
MEHbIIIE, YeM BHUMATEJIbHEE W JOTOIIHEE MOKYyMNaTellb OTHOCUTCS K BBIOOPY
TOBapa M 4eM OOJbIle MOKYMOK OH JeiaeT. MHOTOYUCIICHHbIE TOKYNKU JAaroT
OTBIT M 3HAHUSA 00 OCOOEHHOCTSX Pa3MEPHOrO psifa TOrO WJIM MHOTO OpeHna, o
KauecTBe BeIEH KOHKPETHOW MapKu M Apyrux HioaHcax. O4eHb MOMOTaroT
n30eXkaTh TaKUX OMIMOOK TaOJMIBI COOTBETCTBHS Pa3MEPOB Ha CaiTax Mara3uHOB
U nipousBoauTeneid. OrpOMHBIM MOACTIOPHEM SIBISIOTCS U TEMAaTUYECKUE PECYPCHI,
dbopymMbl U 0OJOTH, U3YYUB KOTOpBHIE, MOXXHO TaKkKe Yy3HATb MHOTO TOJIE3HOM
uHbopMaIuu O BbIOpaHHOM ToBape. [loaToMy HOBHYKaM mepea COBEpIICHUEM
MOKYIKHA KEJIAaTeNIbHO TOTPaTUTh HEMHOTO BPEMEHHM M TIOCTapaThbCs HAWTH
no0osbIne HHPopMaluy O BBIOpAaHHOM TOBapeE.

briBaroT, Kak yXe TOBOPWIOCh, M OMIMOKKM Tpu OG(OPMIICHHH 3aKasa.
JlocTaTo4yHO HEBHUMATENHFHO OTHECTHCh K BBIOOpPY oMM Tpu 0hOpMIICHUU
3aKa3za, 4yToObl TOJyYHWTh, HAMPUMEpP, BEIlb HEHYKHOTO pa3Mepa WU HE TOTO
[[BETA, WJIA KYNUTh TMPUBSI3aHHBIN K OMPENEICHHOMY MOOWJIBLHOMY OIIEpaTopy
COTOBBIN TenedoH, KOTOPBIM HEe OyJeT paboTaTh B OTEUECTBEHHBIX CETSX CBS3H,
WJIM BOOOIIIE OTIPABUTh COOCTBEHHYIO MOCHUIKY 10 HEBEPHOMY aJIpECy.

[TosTomy TtnaBHOe TpH odopmiIeHHH IIOOOTO 3aKa3a — BHUMaHUE U
HETOPOITMBOCTh. M3yunTe pedTHHT Mara3mHa, B KOTOPOM BBl COOpaUCh JeNaTh
MOKYNKY, ONUCAaHWE TOHPABUBIIETOCS TOBapa M OT3BIBBI O HEM, TMOUIIUTE
uHdopmaIuoo 06 0COOCHHOCTAX pa3MEPHOIO psiJa JAHHOTO OpeH/1a, BHUMATEIIbHO



3aMoJHUTE CBeJeHUs 00 ajpece JOCTAaBKU U IJIATEKHBbIE PEKBU3UTHI — U PHUCK
OIIMOOK Ha ATOM dTane OyJeT CBEJEH K MUHUMYMY.

He Bcemu ToBapamu MOXXHO TOProBaTh IMCTaHIMOHHO. He pomyckaercs
poJiaXxka TUCTAHIIMOHHBIM CIIOCOOOM aJIKOTOJIBLHOM MPOIYKIIMU, a TAaK:KE TOBAPOB,
CBOOO/IHAs peann3alusi KOTOPHIX 3allpelieHa WM OrpaHuYeHa 3aKOHOIaTEILCTBOM
P® (rcuxoTpomHbIX, CUILHOACUCTBYIOMIMX U SIAOBUTHIX BEIIECTB, HAPKOTUYECKUX
cpeactB) (m. 5 IlpaBui mnpoaaku TOBapOB AUCTAHIIMOHHBIM CIIOCOOOM OT
27.09.2007 Ne 612).

VYuuThiBas, 4YTO NpH JUCTAHIMOHHOM NPOJAXe IOKYNarejlb JUIIEH
BO3MOXKHOCTH OCMOTPETh TOBap M TMOJIYYUTh O HEM HCUEPIBIBAOLIYIO
uH(popMaIuIo, 3aKoHOAaTeNb 00s3biBaeT lIpogaBua 10 3akiar0oYeHus J0roBopa
PO3HUYHOM KYIUIM-TIPOJAXH TNPEIOCTaBUTh MOKyHaTeno uHpopMaluo o0
OCHOBHBIX IOTPEOUTENBLCKUX CBOMCTBAaX TOBapa M ajapece (MECTe HaXOXKJIECHUs)
npojaBla, O MECTE M3TOTOBJIEHMSI TOBapa, MOJHOM (PUPMEHHOM HAaUMEHOBAaHUU
(HaMMEHOBaHUM) MPOJIABLIA, O IIEHE U 00 YCJIOBUSIX MPUOOPETEHUsI TOBapa, O €ro
JIOCTAaBKE, CPOKE CIYX Obl, CPOKE TOJAHOCTH M TapaHTUIHOM CpPOKE, O MOPSAIKE
OILIAThI TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO JEUCTBYET MPEIOKEHUE O
3aKJIFOUEHUU JI0ToBopa (I. 8 mpaBuil), O MOPSAKE U CPOKax BO3Bpara ToBapa (1. 4
cT. 26.1 3akona PO «O 3amure npaB noTpeOUTEIcin).

Ecnu npuoOperaemslii OKynareneM ToBap ObUI B YIIOTPEOJEHUN UM B HEM
YCTpaHsJICA HEAOCTATOK (HEOCTATKH ), MOKYNATEI0 10 KHA ObITh MPeI0CTaBIeHA
uHdopmariust 06 3ToM (11.10 HaCTOSIIMX MPaBUI).

Jlj1st Toro 4yToOBI PalOCTh OHJIANH-TIOKYNOK HE ObLIa OMpayeHa MoJy4YeHUEM
HEKAueCTBEHHOI0 TOBapa WJIM MOTEpEed JIEHEr Mbl PEKOMEHIYyeM BaM 00paTHTh
BHUMAaHHE HA HEKOTOpble NPU3HAKU NOTEHIHAJbHO onacHbIX MHTepHer-
MAara3uHoB.

1. Hu3kas yena.

Ecnu BBl Hanum oOBsBICHUE WM Mara3uH, Npejiararoildii TOBaphl IO
[IEHaM CYILECTBEHHO HW)K€ PBIHOYHBIX, UMEUTE B BHUAY, UYTO MOIICHHUKH YaCTO
HCIOJIB3YIOT JTAHHBIN pueM TS IIPUBJICYECHUS JKEPTB.

Ha w4ro cnegyer oOparuts BHuMmanue? IlocMoTputre CTOMMOCTH
AHAJIOTUYHBIX TOBapoB B Jpyrux lHTepHeT-MarazuHax, OHAa HE JOJDKHA
OTJIMYATHCS CIUIIKOM CUJIbHO. He moaaaBaTech Ha ClI0Ba «akLUsA», «KOJIUYECTBO
OTPaHUYCHO», «CTEIINTE KYIMUTh», «peau3amus TaMOXEHHOTO KOHQHUCKATay,
«TOJUIAHICKUAN AyKLHOHY.

2. Tpebosanue npedonnamul.



Ecnu npoaaser npeiaraeT nepeyrcauTh NpeaoriaTy 3a ToBap, 0COOEHHO ¢
VCITOJIb30BAHUEM AHOHMMHBIX IUIATEKHBIX CUCTEM, JIEKTPOHHBIX JECHET WU IIPU
noMOIIM OaHKOBCKOI'O IE€pPEBOJIa Ha KapTy, BBIJAHHYIO HA MMsI 4acTHOI'O JIMIIA,
HY’KHO IIOHUMATh, 4TO JaHHas celKa SABIIAETCS OITACHOM.

Ha 4urto cnenyer oOpatute BHUMaHue? YUUThIBATE PUCKU IIPU COBEPILIEHUN
HNHuTepHeT-noKkynok. [IoMHUTE O TOM, 4TO IIPU MEPEBOJE ACHET B CUET IPEIOIUIATHI
BBl HE MMEETE HUKAKWX I'ApaHTUH UX BO3BpATa WM IOJY4YEHUS TOBapa. Eciu Bbl
pELIMIA COBEPIIUTH MOKYINKY IO MpPeIoIuiaTe, NpOBEpbhTE€ PEUTHHIM MpPOAaBLA B
IUIATEKHBIX CHCTEMaX.

3. Omcymcmeue 603MOICHOCHU KYPbEPCKOIL 00CMABKU U CAMOBHIE03d MOsapa.

JlanHble QakTopbl BBIHYKIAIOT MOKYIATEIEH MOJIb30BaThCS ISl TOCTABKU
TOBapa YyCIyramMH TpPAaHCIOPTHBIX KOMIIAHMM M, COOTBETCTBEHHO, BHOCHUTH
penoIary.

Ha uto cnengyer oopatuth BHUMaHue? BriOupasi U3 HECKOJIBKUX Mara3uHoOB,
CIIelyeT OTAAaTh NPEANOYTEHHUE TOMY, B KOTOPOM €CTh BO3MOXXHOCTH 3a0paTh
TOBAp CaMOCTOATENBHO. 3JOYMBIIUIEHHUKH MOTYT MpPEAOCTaBUTh MOJEIbHbIE
KBUTAHIUA 00 OTIIPaBKE TOBapa TPAHCIIOPTHOMN KOMITaHUEN.

4. Omcymcmeue KOHMaKmMHOU uHpopmauuu u ceedeHuil 0 npooasuye.

Eciu wHa caifte HHTepHeT-mMarasuHa OTCYTCTBYIOT CBEICHHS 00
OpraHu3alMyi WM UHAUBUAYAIHBHOM OpPEANPUHAMATENE, 4 KOHTAKTHBIC CBEICHUSA
MPEICTABIICHBI JIHIb (POPMOIT 0OpaTHOM CBSI3M U MOOMIIBHBIM TeNe()OHOM, TAKOM
MarasvH MOKET MPEJCTABIATh OMAaCHOCTb.

Ha uto cnenyer oOpaTtuTh BHUMaHue? BHUMATENBHO M3Y4UTE CBEICHUS O
nponaasie. [lomMmHuTe 0 TOM, YTO BBl COOMpAETECh AOBEPUTH ICHBIU JIHUILYy WIIU
KOMIIAaHUHM, O KOTOpPOW BbI HMYEro HE 3Haere. Eciau Ha calTe yKazaH aapec
MarasuHa, MpoOBEpbTE, ACHCTBUTEIBHO JM Mara3uH cymiectByeT. OueHb 4acTo
3JIOYMBITIUICHHUKN YKa3bIBAIOT HECYIIECTBYIOIIUE ajpeca, JUO0O MO JaHHBIM
agpecaM pacmoyiararorcsi COBCEM Jpyrue opranusauuu. [IpoBepbTe OT3BIBBI O
Mara3uHe B OTKPBITBIX MHTEpHET-peUTHHIrax, MpOJUCTAUTE OT3bIBBI KAK MOKHO
JaJbllIe, 3JI0YMBIIUICHHUKA MOTYT MPSTAaTh HETATUBHBIE OT3bIBBI 34 JIECATKAMHU
GbaTbIIMBBIX TIOJIOKHUTEIBHBIX OIEHOK. B ciydae coBepiieHuss TOKYMOK
MOCPEACTBOM DJJICKTPOHHBIX JOCOK OOBSABJICHUN TOCMOTPUTE HUCTOPHUIO CIIEIIOK
MpoAaBlla M O3HAKOMBTECH C €ro PEWTHHIOM, MHOTHME TOPTOBBIE IUIOIIAAKU
peaiaratoT moI00HYI0 YCIyTYy.

5. Omcymcmeue y npooasuya uiu Mazazuna «UCMopuu».

Ecnu MHTepHeT-Mara3suH Wi ydeTHas 3anuch IpOJaBLA 3apETUCTPUPOBAHBI
HECKOJILKO JHEH Ha3zaja, CcAejJka ¢ HUMH  MOXKET OBIThb  OIIACHOM.

Ha uro cnemyer oOparuth BHUManue? Co3nmanue HHTepHeT-mMarazuHa —
JIEJI0 HECKOJBKUX YaCOB, U3MEHEHHUE €r0 HA3BaHUs U IEPEe3] Ha IPYyrou aapec —



JI€JI0 HECKOJIBKUX MUHYT. byZIbT€ OCTOPOKHBI ITPU COBEPLIEHUH ITOKYIIOK B TOJIBKO
YTO OTKPBIBIIKMXCS MIHTEpHET-MarasuHax.

6. Hemounocmu unu necoomeemcmeus 6 ONUCAHUU moeapoe.

Ecnu B onmucanuu ToBapa MPUCYTCTBYIOT SIBHbIE HECOOTBETCTBUSI, CJIEIYET
OCTOPOKHO OTHECTHUCH K 0100HOMY 0OBSBIICHUIO.
Ha urto cnegyer oOpatuth BHMMaHUe? BHUMATEIbHO IPOYUTANTE ONTUCAHUE
TOBapa U CpaBHUTE €ro C OINUCAaHUAMH Ha Jpyrux VHTepHeT-pecypcax.

7. H3nuwnana nacmouuueocms npooasy08 u MeHeoHcepos.

Ecnu B mponecce coBeplIeHHs MOKYNKA MEHEIKEp Mara3uHa HauuHAET
TOPOIUTH BAac C 3aKa30M M OIUIATOM TOBapa, yoexaas B TOM, YTO €CJIM HE 3aKa3aThb
ero ceiyac, TO L€Ha M3MEHUTCA WJIM TOBap OyAEeT CHAT C MNPOAAXH, HE
NO/I/IaBATECH HAa YrOBOPbl W  TPE3BO  OLCHUBAWTE CBOM  JCHCTBUSL.

Ha uro cnenyer oOpaTuTh BHUMaHUE? 3110yMBIIUIEHHUKHA YaCTO UCIOJB3YIOT
BPEMEHHOM (PakTOp AJii TOro, YToObl HE JaTh JKEPTBE OLICHUTh BCE HIOAHCHI
caenkd. THiaTeapbHO NPOBEPSNTE IIATEKHYIO HH(DOpPMALMIO U HPU HAIWYUU
JIOOBIX COMHEHUN OTKJIA/IbIBANTE CCIIKY.

8.  Iloomeepicoenue  auunocmu  npooasua  nymem  HANPAGICHUA
OMCKAHUPOBAHHO20 U300PAICEHUSA NACNOPMA.

Oxupass mepeBoja JEHEr, TMpOJaBLbl B COLHUAIBHBIX CETSIX YacTo
HANPaBIISAIOT U300paKE€HUE CBOETO MacopTa MOKYHNATEN0 € LEIb0 NOJKYIUTh €T0
JIOBEpHE.

Ha dro cnmegyer oOparuth BHMManue? [loMHUTE, YTO TIPH COBPEMEHHOM
pa3BUTUM TEXHUKA HW3TOTOBUTH H300paXeHHE MacmopTa Ha KOMITBIOTEpE HE
NpEeACTaBIsIeT HUKakoro Tpyaa. JlaHHoe u300pakeHHME HUKAKUM 00pa3oM He
MOXKET  TOATBEP)KIaTh  JIMYHOCTh  JIMIA,  HANpPaBHBIIETO  €r0  BaM.

BbIBO/I: Ecau Humepnem-maza3un uiu 00vaeieHue cOOmeen cmeyon Xoms
0bl 00HOMY U3 YKA3AHHBIX NPUZHAKOS8, INMO CEPLEIHBILI N0BO0 3A0yMAMBCA O
uenecooopazHocmu cogepuieHus cOeKu.

Ecau o4 X OIIMCAaHHUC MOoAXOOAT ABa HIIHN Ooiee IIpu3HaKa, Mbl HACTOATCIbHO
PCKOMCHAYEM BaM BO3ACPKATHCA OT KOHTAKTOB C JaHHBIM IIPpOJaBIOM WA
Mara3mHOM.



