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Bonpocs 3aMuUTHI IPAB HOTPebuTEIeH NPH OTIPABKE pebenki B nerexuil

0310pOBHTEIbHDII Jarepb

B messix 2 EKTHBHOrO 00eCTIeHEHNS OT/BIXA i 03A0POBICHI nereif

CBeeHHA POIUTENCH Clleyromee:

1. Kax mpasuio, JeTHee 03/{0POBHTENBHO-00Pa30BATEIBHOE  YIPEHKIC!
OKa3BIBAET peGCHKY KOMILICKC YCIYT, prmouaiofmx B cebs yeuy!
NPOXWUBAHWIO, TATAHMIO, MEMITHHCKOS 0bCITyKiBaHUE, OPTaHM3all
Qu3KyTBTypodl  H  cuOpTOM M AP BKIOUEHHBIX B C

Bce CyIIeCTBCHHBIC YCNOBHS OKasaHus yCIyr JHOMKHBL  GBITE  11POT)

SAKUIOYCHHOM C OPTAHH3AIHel - HCTIOTHUTENeM YCITyT (JIOJD).

Jlorosop (B T.4. myTeBKa) - JIOKYMEHT, BBILABAEMBI TTOTPEGHTE!
cosepXKaTh HCUEPIIBIBAIONILYIO MHQOPMAIMIO O  MPeJIoCTaBIIACMBIX
06S3aHHOCTSAX CTOPOH, KOTOPEIE SBIISIOTCA CYIIECTBEHHBIMH YCIIOBHAMA
B COOTBETCTBHH ¢ ACHCTBYIOLIMM 32KOHOAATENBCTBOM HE TOTHKO 3aKOH

)."OBOIU/IM o

e (mamee - narepkb)

mo pasMEmeHHIo,
5 0CYra, 3aHATHS
foMMOCTh  TIYTEBKH.
WcaHbl B JIOTOBOPE,

Ha PyKH, JAOIDKCH
yeayrax, Tnpasax H
03Me3IHOTO OrOBOpa
aTesbCTBa B 001aCTH

Cal-lﬂTapHO-3ﬂPlZlCMPIOIIOI'l/l‘lCCKOI‘0 6113]'011011}"'[“5{, HO W 3aKOHOHATEIbYrBa B c(pepe 3aIUTHL

pag notpeGuTenelt: I'pakIaHCKOro

Konekca P® u 3axona PO ot 07.02

1992 r. Ne 2300-1 «O

3alMTe Npas nmpeGnreneif(», OJHOBPEMEHHO, Ha OTHOINCHWS MEKIY HUCITOJTHATCIIEM H

noTpeGuTeNeM  yCIyr  OpraHH3aUUM  JETCKOTO =~ OTARXA

pacnipocrpaHseTes

JieficTBre

DefepajbHOTO 3aKOHa OT 24.11.1996 Ne 132-®3 "O6 ocHOBaX TYPHCICKOH ASSTCIBHOCTH B

Poccuiickoit ®exepammn” 1

yrnepmeﬂnn Hpam«m OKa3aHus yClyT 110 peanmal.mn TYPUCTCKOrO IpOA

JIOIDKEH ConepXKaTh CIIEYIONYIO

Jlorosop

Ilocranosnenne Ilpasutenscrsa PO ot 18.11.2020 N 1852 "06

"

yKTa
HHGOPMALAIO:

- 0 MECTOHAXOICHHH WMCIONHHTENS (B T.d. NArgps), KOHTAKTHBIX TpreoHax, O TMOpAIKe

JIOCTABKH M OTIPABKH JIETEH;

- 0 mpaBWiaX H YCNOBHAX IQPEKTHBHOrO K 6€301acHOTO MCTIONB30HAMNS  YCIyT (B T4 0

IIpaBWIaX BHYTPEHHETO PACIOps/IKa, O NpaBHIax TocemeHusl IeTel
TpeGbIBaHUS B Jlarepe, 0 MEIMIIHCKOM 0BCITyKMBAHUH, O TIPABUIIAX K
06 OTBETCTBEHHOCTH HCTIOTHATENS 3 XKH3Hb U 30POBBE pebenka);

-0 HOMepe JMUCH3HH H CPOKaX ec ICHCTBASA, a TAKOKe uHbopManHs

OIUTENAMH B TIEPHOI
[CJTOBUSIX CTPAXOBaHHA,

b6 oprase, BBIAABIIEM

TUIER3HIO (Ha MeTHIFMECKYIO JIeSTelbHOCTS JISHCTBYIOEro B Jiarepe MQIHifHHCKoro kabuHeTa;
Ha 0GDA30BATENBHYIO JeSTENBHOCTh TIPH OCYIECTBICHHH 06pa3oBaTeNBHPH AeATENBHOCTH);

- 0 CTOMMOCTH TYTEBKH H yCIIOBHSX MPHOOPCTCHAA [yeIyT (B T.4. 0 CTOM:
YCYT, O TIOPSIKE WX OILIATHL);
- 0 TIOpSL/IKE JIOCTABKH H OTNPABKH JCTeH o6patHo (tparcdep);
.06 YCIOBMAX pASMEIICHWS ¥ NPOKHMBAHMA, NHTAHHS pebenka,|
(6ecTIaTHEIX ¥ 32 JONONHHTENBHYIO 171aTy), KOTOPBIC MPEIOCTABIIS
OpraHM3aIlu| 10CYra;
- 06 HCTONHHTENISX yCTyr (B T.4. MECTOHaXOXJICHHE W HAHMCHOBAHHG
narepsi, KOHTAKTHBIX Temedonax), ¢ KOTOPBIMH 3aKIIOYEHBI IO
ME/IHITEHCKAX YCIIyT, 06pa30BaTeNbHBIX YCIIYT, CTPAXOBAHMA 1 T.11.5
- 0 IIpaBax 1 00s3AHHOCTSX CTOPOH;
- 0 1IepeuHe YEeTKO CHOPMYITMPOBAHHEIX MIPH'iHH, TI) KOTOPHIM BOIMOINTI
Jareps, |
- 06 yC/IOBMSX M TIOPSIKE DACTOPXKEHHS JOTOBOpE, B TOM qucng
HCIIOIHEHHs IOTOBOPa Ha OKA3aHUE yCITyT, BOSMEIICHILS yOBITKOB, TIpHY
BCIIEACTRIE HEKAUECTBEHHO OKa3aHHBIX YCIyT.

JloroBop B 00S3aTENBHOM NIOPSUIKE JOJUKEH COACPAKATS CBEAS
posmTeneif peGenka) ¥ JAHHBIE O CaMOM pebenke, KOTOPBIH Gyze

0CTH IOTIOTHATENBHBIX
mpeOEIBanmMsL, yCIyrax
eT Jlarepb, B T.4. IO
0 MecTe HaXOXICHHH
[OBOPEI Ha OKa3aHue
OTUMCITATS PeOCHKA 13

O mopsixKe OTKasa OT
WHEHHBIX OTPEOHTEIO

w0 3aKazuuKe (ONUH H3
mpeGeIBaTh B Jarepe u |

1





image2.jpg
BEmenasBanAylo mEgopMammo. Bes ME(opmans, TIpelyCMOTPEHHAA

I1yBIHKOBATECS Ha OQHIMATLHOM CaliTe OpraHu3aliit i CBOEBPEMEHHO aKT]

2. TIpeTeHsnu K KaueCTBY MPEIOCTABICHHEX yeryr B JIOJI mpexnssil

JCTIOJIHATENIO B TIMCBEMEHHOH (OpMe M HOATIEHKAT pAcCMOTpEIHIO B TEHE

TONyHeHNS TIPETEH3HIA.
VcnonHuTeNlb B COOTBETCTBHH C
noTpeGuTeNel" HeceT OTBETCTBEHHOCTD:

3a HeHaUTeKANTyro WHPOpMAIMIO O MPOAYKTE (yenyrax & JIOJD)
30POBBIO M HMYIICCTBY noTpeGuTens BCICACTBHE

yycne 3a TPHYMHEHWE Bpela JKU3HH,
Henpe/ICTABICHHS eMy TOJHOH 1 JI0CTOBEPHO# HH(OpPMAITHH;

3a pean3amyio MPOIYKTa,
TpeGoBanHil K KaYeCTBY i Ge30NACHOCTH JAHHOIO MPOAYKTA;

3a HapylIeHWE CDOKOB OKa3aHWs YCIyT
TIPOJTYKTa;

3a BKTIOYEHHE B JOTOBOP O
MOTpeOHTeN [0 CPABHEHHIO C  YCTOBHAMHU, YCTaHOBJICHHBIMA
pacToAUME IIpaBUaMi W WHBIMM  HOPMATHBHBIMH TPABOBEIMH
denepanum;

3a IpWUMHEHME BPEJid JKH3HA H 310POBBIO norpeburens, a T
BCJICACTBHE HELOCTATKOB IPOAYKTA.

VcronHuTelb, HE npeﬂoc‘raausmuﬁ TOTPeGHTEO TIONHOU H JOCTO!
POJTyKTe, HECET COITACHO IYHKTY 1 crateu 29 3axoHa Poccmitckoit
npaB nOTpeGHTENEH" OTBETCTBEHHOCTE 33 HEAOCTATKH JIaHHOTO TPOIYK

peanM3alME NPOJYKTa YCIOBHH,

OKa3aHus yciIyr norpeﬁm‘emo BCJIEICTBUE OTCYTCTBHA Y norpeﬁmenﬂ Taj

TIpasa moTpeOUTENs TIPH 06HApYKCHHH HEOCTATKOB IIPORYKTA H

3akonoMm Poccumiickoii denepary

JIOTOBOPOM JOJDKHA
AMM3APOBATECA.

J0TCS TOTPEOHTENEM
mne 10 mHel ¢ maTsl

1 "O samurte npas

HCTIONHHATENE, B TOM

coJiepKaero B cebe HEIOCTAaTKH, B TOM| 9HCIC 3a HApyIIEeHUE

¥ WHBIX YCTOBHHl JOTPBOpA O peaM3aliy

yIeMIsIOIEX  TpaBa

dvene PaTbHBIMH 3aKOHAMH,

akTamu  PoCCHHCKOH
JKoke ero MMYIUECTBY

epHO#t MHGOPMAIIHH O
enepauun "O 3amuTe
a, BHIBIEHHBIE TI0CIE
0t uHQOpPMAIIH.

tpaso ToTpeOuTeNs Ha

OTKa3 OT WMCMOJIHEHHs JOrosopa o peanu3alui TIPOAYKTa OTPEACTIAIOTLS B COOTBETCTBHUHU CO

cratpsamu 29 i 32 yKa3aHHOTO 3aKoHa.

VicnosHATEb 0CBOOOXIAETCS OT OTBETCTBCHHOCTH 32 HCHOHOJTHEFI-!: WM HEHQJIXKALICS

HCIIOJIHEHHUE CBOHX 06s3aTENBCTB TIEPER norpe6meﬂeM, €CJIH IOKaXeT,

'0 HEWCIIOJHEHHE WITH

HeHAIIEKALIEE MCIIONHERRe 0Gs3aTeNbCTB MPOH30MIIO BCAS/CTBHAC HEfIPEOIOIUMOH CIIIBI, &
TaKoKe 110 HHBM OCHOBAHHAM, IIPEyCMOTPEHHBM (pe/ICpAITHBIMHU 3AKOHAMH.

Tpunoicenue — obpasey npemen3uu
YMEHBULEHU

Ha coomeemcmeyioujee
eHbL OKA3AHHOU YCILY2U.
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(OGpasen IPETEH3AHN HA COOTBETCTBYIOMICe YMEHBIICHHE (EHE] oKa3aHH

i yCIyTH.

Hcnonnumenio ycnyau (0upd

oT

-mopy JOJT wiu op)

TPOXKUBAIOLICTO (eit) o ary}

ecy

TIPETEH3US
«_» 20__ rona Mexay MHOW u Bamu 3aKmoueH
yenyTH (yKasaTh BU YCIYTH).
Tlo IOrOBOpY MHOIO OBUIO yIITadeHO pyOueit.
SIBIIASICH WCTIONHHUTENEM, Bala opranu3amis COTJIacHo CT. 4 3axoH:
2300-1 «O 3amuTe mpas noTpebuTeNei» (daree no mexcmy — 3axon) 08

Ka4eCcTBO KOTOPOﬂ JOJDKHO COOTBETCTBOBATH YCTIOBHSM J0T0BOpa

06s13aTeITBHEM TPEGOBARIAM.

Opmako yemyra Oblia OKasaHa HEHaJUIRKAMCro KauecTBa, 4

nepeuucumy RPUIHAKY HEHAONeIICal§e20 Kauecmea)

[IoTOBOp HAa OKa3aHHE

P® ot 07.02.1992 Ne
13aHa 0Ka3aTh yCIYTY,

WM YCTAHOBJICHHBIM

UMEeHHO (100pobHO

B coorserctsuy ¢ 1.1 cr. 29 3akoHa P® s tpeGyio copasmepH

BBIMOTHEHHOM YCITYTH Ha % B YCTAHOBIECHHBIH 3aKOHOM CPOK

Tlponty pemUTh BONPOC B JOOPOBOIBHOM HOPSIKE (. 5,6c¢r. 13

JMara Tloxmuce

TO YMCHBIICHHS TEHBI
ct. 31 3akoHa).

Bakona).





